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Clinical Psychological Service
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Service Overview

The Agency’s Clinical Psychological Service provides
psychological assessments and treatments to individuals and
their families, and consultation services for social workers. The
Unit also aims to promote psychological awareness and health
through public education and staff development for Agency staff.

During the year, the Clinical Psychological Service served 45 new
cases of which 62% were male and 38% were female service
users. In terms of age, the highest number of service users was
10 to 19 years old (36%). The next two age ranges were aged
20 - 29 (22%), and 9 or below (18%). The ages of service users
ranged from 5 to 80 years old.

In terms of occupation, 56% were students, 13% were employed,
25% were unemployed, and 4% were housewives. In terms of
educational achievements, 49% of service users had Form 1 —
Form 5 educational level. Seven persons (16%) had F.6, F.7,
or diploma. Twelve (27%) had primary school or kindergarten
education. Four (9%) had a university degree.



BROESXSREE /L TREFARYE - ELHTIRAR
SNEAFKERBTL(ENREN)MERHE TR AR
HiIFRT#E - AFE—HAH TR THRHER - 245
H+ARTEEN REZRROIERSEE - AEERE N0
HEATHREROERENEHE - GLEH - KebnRa#
MR ER KBRS R HNEA

FRBEMBENTOERER (RIERENHE-ROE) B
9.5BR(EFE6.2EX) - ADZNT=MRBEREE=E
HANBAE-RNRBEIZNTNERERR  BA WA
MEZEHA) - BEMFRERFRIEBODKBRLER
BHRLL - REBIEMERER - S ARGEME R LD
RAY RS ©

RAE20105123ABT —ARBERENHEAE - B
AZNTERRBERERRMEMANERER [HE] (B
BAZTERTR [PBhE] - B22=1T= [KHBHK
] CBOZ=TL [Z2HE]) - BAZNATEHREE
BEHEMANRBRR DRE] (BERASZE+=%X7F [K
TwmEl  BEAZEtTE [Z2RE]) °

RAIMERARDEREETT —RASEE2 N - AR [HE
IE| SZBETAED o 5 - BHEEOFRMBENENER
NBREBORBMETT —RARKEATE  EER [F
HAMZEEEMNSR] - AGLEEMMBIZ2MT [TH
BERsR] MEREEIR - RAINEROEEREE RS
2w [EERKE] - AMEHNBERIRY - ELE
FERABEMASHK -

The Clinical Psychologist continued to provide regular weekly
consultation service to social workers. These social workers
included those from our Agency’s Integrated Family Service Centre
(Family Energizer) and School Social Work Unit, and also from other
NGOs. Fifty - four new cases were discussed in last year. Of these
54 new cases, 45 were referred for clinical psychological service.
The Unit received 84 inquiries from people in the community asking
for information about the Clinical Psychological Service. Most of
these inquiries were patients from neighborhood public hospitals
with long waiting list.

Service users’ average waiting time (from receiving of written
referrals to the first appointment) was 9.5 calendar days. Ninety -
three percent of service users received their first appointment within
3 weeks (89% under 2 weeks, 4% between 2 - 3 weeks). Compared
to other Clinical Psychological Services in the public sectors with
long waiting time, our short waiting time could provide timely and
prompt services to service users.

Service users’ satisfaction survey was conducted from January to
March 2010. Eighty - seven percent of users indicated that their
problems have “improved” (including 17% who indicated “partially,”
33% “mostly” and 37% “totally” improved). Ninty-seven percent of
users indicated that they were “satisfied” with the service (including
7% indicating “partially,” 43% “mostly,” and 47% “totally” satisfied).

The CP conducted a workshop to 50 men on the topic of
“Depression”. In addition, a public education seminar on “The Myth
of Multitasking” was given to parents who were concerned with their
adolescent children overly engrossed in computer & internet games.
A staff development workshop “Understanding IQ Test” was attended
by staff of seven units of the Agency. The CP continued to support
the Agency’s Employee Service Program by treating their contracted
clients, some of whom were civil servants and university professor.
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i Nature of Problems No. of Cases Percentage
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?n Intellectual Problem 7 15.5%

: oo b 5 11.1%

3 Mood Disorders :
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% Adjustment Disorders 3 6.7%

o
-CR )
Anxiety Disorders 3 6.7%
ey GIR i
Impulse Control Disorders 3 6.7%
BT EERE i
Parent-child Relational Problem 3 6.7%
Hith APRRRIREE )
Other Relational Problem 3 6.7%
B RAZRE 1 5 50/
Schizophrenia and Delusional Disorders =
IR i
Pain Disorder 1 2.2%
B 5= el )
Occupational Problem 1 2.2%
BXEE i
Academic Problem 1 2.2%
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No Diagnosis

Total number of cases ( as at March 31, 2010 )
AZ=EE (FHE2010F3831H) : 45

Total number of consultations ( as at March 31, 2010 )
HARS N E (HE2010F3A31H) : 54
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